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I am pleased to inform that the National Crime Record Check (NCRC)
portal of National Crime Records Bureau (NCRB), a web-based application
developed to fast track antecedent verification, has been inaugurated on 20%
January 2023 by Hon’ble Union Home Minister and Minister of Cooperation,
Shri Amit Shah, during the DGsP/IGsP Conference 2022, held from 20® to 22™
January 2023 in New Delhi.

2. The NCRC Portal (https://ncrc.gov.in/) has been designed to leverage data
of Crime & Criminal Tracking Network & Systems (CCTNS) and Inter
operable Criminal Justice System (ICJS) to provide a facility for verification of
recruited/selected personnel for Central Government employment. The
registered users can upload details of the personnel on the portal for obtaining
their Preliminary Crime Record Check Report. NCRC will match the given
details of the person(s) against the National Database of CCTNS and ICJS
which is based on the data entered by States/UTs in the said portals. This would
automatically generate a report, which may be downloaded by the registered
users of the Government Departments/Organizations from the portal.

3.  This portal will assist the Department/Ministries in preliminary
verification and fast tracking the process, while obtaining the regular antecedent
checks as per norms.

4, Tt is requested that the NCRC portal may be put to use and may be
circulated among the subordinate offices. For any assistance Shri D.
Bhattacharjee, Assistant Director (CCTNS), NCRB may be contacted on email
devbhat@ncrb.gov.in and Tel: 011-26735649. The Standard Operating
Procedure (SOP) for using the portal is enclosed for reference.
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Encl: As above (Shyamal Misra)

To,
1. Secretaries of all Central Ministries/Departments of the Government of

India
2. Chairman / Secretaries of CAPFs, CPOs and PSUs
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Standing Operating Procedure on
National Portal for verification of Crime Record Check in
CCTNS and ICJS databases
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PURPOSE

This document aims at providing instructions as to how intended
users of the portal must complete process provided through the
Portal. National Crime Records Check (NCRC) portal is available at
https://ncrc.gov.in/

SCOPE

As per the guidelines of Gol, any person with criminal antecedents
shall not be employed in the government. The exercise of such
verification of criminal antecedents is being done by all Centre &
State Governments through correspondence with the concerned
State/Local police. This exercise takes long time and even years for
getting verification report especially from the remote areas. Many a
times, it may not reflect the correct position, if the candidate is
involved in a crime outside the jurisdiction of Police Station where he
resides especially if he temporarily resides in different District or
State. The NCRC Portal has been designed to enable competent
authorities in Government departments to expedite recruitment
process of selected candidates, as registered authorised users can
upload details on NCRC for obtaining preliminary report of criminal
records check. NCRC will automatically match the given details of the
person(s) against the National Database of CCTNS and ICJS and a
preliminary report of criminal record check will be sent back to the
registered user of the Government department. However, NCRB
advise the competent authorities to get further verification of
antecedents of candidates from the concerned State/UT Police at
their end.
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- Work Flow

Users / Portal Interfaces

National Crime Records Check (NCRC) portal is available at
https://ncrc.gov.in/, with two intended users:
1. System Administrator (NCRB): Request generated from
Government Department is attended by NCRB i.e., at NCRB’s
interface https://ncrc.gov.in
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2. Requesting user Government Departments: For registration of
Government Department and login (Client Interface) available at
https://ncrc.gov.in/. The portal can be accessed through NIC
Network with fix IP or through VPN based secure access with fix
IP. Whitelisting of identified computers of user department will be
completed by NCRB.

Procedure

1. Government Department Registration

Government Department can register itself in the portal by
providing a Mobile number, organization details, and contact
person details in a sign-up form followed by Mobile OTP
verification. After submitting the form system will generate a
specific ‘User ID Number’.
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Type of Organisation® HName of the Authorized Person as por Asdnhaan’Vaild idenity Proaf

v | Enter First Name i* | Ene: Middie Name | ErerLast Mame

Code* Mobile No.*

Enter Desigration : 51 w! Ermer Mobde No

Emaii-iD Select identity Bocument 1o Uplosd®
Enter Emad 13 -SA"%&:(-; :
Dacurnent Kurmiber Uplaad Decurment (Ondy pdf file max size § MB with odf extension ks aliswed)

Evter Ouhar ientity Docurment Nurmbas @ [Choose Fila Mo file chosen i

Registration Form

5614I 958: 4656

i e i : ; fj'm-rmmmmvszcu mmmmmmm
2 |- NeaBlsos SR ;“mm Db | POCKETANARELA.. | POCKET-1NARELA..,

Department Dashboard

2. Verification Request Process

Successful signup in the portal enables the user access the portal
showing up the dashboard page which contains following heads

a) Total Requests
b) Pending Requests
c) Processed Requests




